
Louisiana Health Access Program
Lake Charles Region 5 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT SUMMARY

During the year, 371 clients from the Lake Charles Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
10% (n=37) were first time enrollees.

There were 223 clients who disenrolled from the program. The majority 
54% (n=121) did not recertify, and another 40% (89) were eligible for 
Medicaid.

There was 53 client who enrolled in the program to receive health
insurance assistance who had previously been uninsured during the
year.

A total of 27 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the year.

Clients living in the Lake Charles Region account for 5% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

UTILIZATION SUMMARY

LA HAP assisted with 7,944 claims including 3,420 (69%)
drug claims, 614 (3%) copays, 275 (1%) deductibles and 
3,635 (26%) premiums. Of these, 7,384 (93%) were for 
insured claims and 560 (7%) were for uninsured claims.

There were an average of 22.8 claims per person.

There were 293 clients who utilized health insurance
assistance and 91 clients who utilized uninsured
assistance.

Four percent of all LA HAP claims were for clients from
the Lake Charles Region.

CLINICAL OUTCOMES SUMMARY

A total of 97% (n=359) of clients were defined as in care. Thes
e clients had at least one CD4 or viral load test
reported in the past year.

Seventy‐seven percent (n=287) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The percentage of clients virally suppressed in the 
Lake Charles Region is less than the statewide percentage of 
80%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 84% of insured clients were virally suppressed
compared to only 56% of uninsured clients. *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported

between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between January 1, 2016 and December 31, 2016 with the most recent
result <200 copies/mL
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Louisiana Health Access Program
Lake Charles Region 5 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT

SUMMARY DISENROLLMENT REASON
Active 371 n %
Newly Enrolled 37 5 2.2%
Disenrolled 223 121 54.2%
Gained Insurance 53 89 39.9%
Lost Insurance 27 5 2.2%

2 0.8%
1 0.4%
223 100%

GENDER

n % n % n % n % n %
119 32.0% 9 24.3% 80 35.8% 14 26.4% 10 37.0%
251 67.6% 27 72.9% 143 64.1% 39 73.5% 17 62.9%
1 0.2% 1 2.7% 0 0.0% 0 0.0% 0 0.0%
371 100% 37 100% 223 100% 53 100% 27 100%

RACE/ETHNICITY

n % n % n % n % n %
214 57.6% 26 70.2% 133 59.6% 32 60.3% 15 55.5%
7 1.8% 1 2.7% 6 2.6% 1 1.8% 0 0.0%
149 40.1% 10 27.0% 83 37.2% 20 37.7% 12 44.4%
1 0.2% 0 0.0% 1 0.4% 0 0.0% 0 0.0%
371 100% 37 100% 223 100% 53 100% 27 100%

PERCENT OF FPL

n % n % n % n % n %
198 53.3% 19 51.3% 163 73.0% 31 58.4% 15 55.5%
111 29.9% 11 29.7% 49 21.9% 15 28.3% 5 18.5%
42 11.3% 3 8.1% 7 3.1% 4 7.5% 5 18.5%
20 5.3% 4 10.8% 4 1.7% 3 5.6% 2 7.4%
371 100% 37 100% 223 100% 53 100% 27 100%

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
2,968 36.9% 477 37.2% 1,593 35.4% 409 33.9% 230 36.5%
1,928 23.9% 314 24.5% 1,085 24.1% 317 26.3% 163 25.9%
375 4.6% 74 5.7% 195 4.3% 74 6.1% 55 8.7%
631 7.8% 103 8.0% 351 7.8% 102 8.4% 39 6.2%
371 4.6% 37 2.8% 223 4.9% 53 4.4% 27 4.2%
239 2.9% 44 3.4% 140 3.1% 54 4.4% 23 3.6%
618 7.6% 98 7.6% 376 8.3% 93 7.7% 34 5.4%
418 5.1% 67 5.2% 264 5.8% 58 4.8% 36 5.7%
494 6.1% 65 5.0% 263 5.8% 44 3.6% 22 3.4%
8,043 100% 1,279 100% 4,490 100% 1,204 100% 629 100%Total
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UTILIZATION

SUMMARY CLAIM TYPES
7,944 n %
22.8 3,420 69.2%
7,384 614 3.3%
560 275 1.2%
293 3,635 26.3%
91 7,944 100%

GENDER

n % n % n % n % n %
2,516 31.6% 22.7 2,327 31.5% 189 33.7% 92 31.3% 28 30.7%
5,427 68.3% 23.0 5,057 68.4% 370 66.0% 201 68.6% 62 68.1%
1 0.0% 1.0 0 0.0% 1 0.1% 0 0.0% 1 1.0%

7,944 100% 22.8 7,384 100% 560 100% 293 100% 91 100%

RACE/ETHNICITY

n % n % n % n % n %
4,173 52.5% 21.1 3,816 51.6% 357 63.7% 163 55.6% 54 59.3%
101 1.2% 16.8 94 1.2% 7 1.2% 4 1.3% 3 3.2%
3,638 45.7% 25.4 3,442 46.6% 196 35.0% 125 42.6% 34 37.3%
32 0.4% 32.0 32 0.4% 0 0.0% 1 0.3% 0 0.0%

7,944 100% 22.8 7,384 100% 560 100% 293 100% 91 100%

PERCENT OF FPL

n % n % n % n % n %
3,383 42.5% 18.5 3,033 41.0% 350 62.5% 147 50.1% 59 64.8%
2,944 37.0% 27.5 2,848 38.5% 96 17.1% 95 32.4% 18 19.7%
1,197 15.0% 29.9 1,130 15.3% 67 11.9% 35 11.9% 10 10.9%
420 5.2% 23.3 373 5.0% 47 8.3% 16 5.4% 4 4.3%
7,944 100% 22.8 7,384 100% 560 100% 293 100% 91 100%

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
66,063 34.3% 24.5 56,382 34.1% 9,681 35.3% 2,079 37.9% 1,002 37.4%
44,701 23.2% 26.2 40,217 24.3% 4,484 16.3% 1,362 24.8% 548 20.4%
9,800 5.0% 27.5 8,259 5.0% 1,541 5.6% 275 5.0% 142 5.3%
19,822 10.2% 33.9 17,411 10.5% 2,411 8.7% 431 7.8% 202 7.5%
7,944 4.1% 22.8 7,384 4.4% 560 2.0% 293 5.3% 91 3.3%
5,415 2.8% 25.3 4,542 2.7% 873 3.1% 153 2.7% 92 3.4%
13,731 7.1% 25.1 9,363 5.6% 4,368 15.9% 319 5.8% 290 10.8%
12,474 6.4% 34.5 11,158 6.7% 1,316 4.8% 283 5.1% 129 4.8%
12,611 6.5% 29.1 10,446 6.3% 2,165 7.9% 284 5.1% 183 6.8%
192,567 100% 26.6 165,168 100% 27,399 100% 5,480 100% 2,679 100%Total
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Louisiana Health Access Program
Lake Charles Region 5 Annual Report
January 1, 2016 - December 31, 2016

CLINICAL OUTCOMES

SUMMARY
n %

In Care* 359 96.8%
Virally Suppressed† 287 77.4%
Total 371 100%

GENDER

119 114 95.8% 87 73.1%
251 244 97.2% 200 79.7%
371 359 96.8% 287 77.4%

RACE/ETHNICITY

214 208 97.2% 163 76.2%
7 6 85.7% 4 57.1%

149 144 96.6% 119 79.9%
371 359 96.8% 287 77.4%

PERCENT OF FPL

198 191 96.5% 139 70.2%
111 108 97.3% 95 85.6%
42 40 95.2% 33 78.6%
20 20 100.0% 20 100.0%
371 359 96.8% 287 77.4%

INSURANCE STATUS

216 213 98.6% 181 83.8%
91 85 93.4% 70 76.9%
64 61 95.3% 36 56.3%
371 359 96.8% 287 77.4%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

Hispanic
White

% Virally 
Suppressed†

No. Virally 
Suppressed†% In Care*No. In Care*Total

Male
Female

Total

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

Total

% Virally 
Suppressed†

<100
100‐199
200‐299
300+

No. In Care* % In Care*Total
Black

No. Virally 
Suppressed†

% Virally 
Suppressed†No. In Care*Total

No. Virally 
Suppressed†Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Total

Uninsured
Total

Insured
Transitioned

% In Care*

100% 100%96% 97%

73% 80%

Female Male

CARE CONTINUUM FOR CLIENTS BY GENDER
Total % In Care* % Virally Suppressed†

100% 100% 100%97%
86%

97%

76%
57%

80%

Black Hispanic White

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
Total % In Care* % Virally Suppressed†

100% 100% 100% 100%97% 97% 95% 100%

70%
86% 79%

100%

<100 100‐199 200‐299 300+

CARE CONTINUUM FOR CLIENTS BY FPL
Total % In Care* % Virally Suppressed†

100% 100% 100%99% 93% 95%
84% 77%

56%

Insured Transitioned Uninsured

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
Total % In Care* % Virally Suppressed†

100% 100%97% 95%
77% 80%

Lake Charles Region 5 Statewide

CARE CONTINUUM FOR CLIENTS FOR REGION 5 & STATE
Total % In Care* % Virally Suppressed†
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Louisiana Health Access Program
Alexandria Region 6 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT SUMMARY

During the year, 239 clients from the Alexandria Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
18% (n=44) were first time enrollees.

There were 140 clients who disenrolled from the program. The majority 
64% (n=89) did not recertify, and another 34% (n=48) were eligible for 
Medicaid.

There were 54 clients who enrolled in the program to receive health
insurance assistance who had previously been uninsured during the
year.

A total of 23 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the year.

Clients living in the Alexandria Region account for 3% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

UTILIZATION SUMMARY

LA HAP assisted with 5,415 claims including 3,678 (68%)
drug claims, 162 (3%) copays, 73 (1%) deductibles and
1,592 (28%) premiums. Of these, 4,542 (84%) were for
insured claims and 873 (16%) were for uninsured claims.

There were an average of 25.3 claims per person.

There were 153 clients who utilized health insurance
assistance and 92 clients who utilized uninsured
assistance.

Three percent of all LA HAP claims were for clients from
the Alexandria Region.

CLINICAL OUTCOMES SUMMARY

A total of 96% (n=230) of clients were defined as in
care. These clients had at least one CD4 or viral load
test reported in the past year.

Seventy‐three percent (n=174) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The Alexandria Region had the lowest percentage 
of clients virally suppressed in the state.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 81% of insured clients were virally
suppressed compared to only 61% of uninsured clients.

Only 69% of black clients achieved viral suppression
compared to 79% of white clients despite having similar
in care percentages.

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between January 1, 2015 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between January 1, 2015 and December 31, 2016 with the most recent
result <200 copies/mL

Drug, 67.9%

Copay, 3.0%

Deductible, 
1.3%

Premium, 
27.7%

CLAIM TYPES

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

100% 100%97% 94%
81%

61%

Insured Uninsured

Total % In Care* % Virally Suppressed†
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Louisiana Health Access Program
Alexandria Region 6 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT

SUMMARY DISENROLLMENT REASON
Active 239 n %
Newly Enrolled 44 2 1.4%
Disenrolled 140 89 63.5%
Gained Insurance 54 48 34.2%
Lost Insurance 23 0 0.4%

1 0.7%
0 0.4%
140 100%

GENDER

n % n % n % n % n %
77 32.2% 12 27.2% 49 35.0% 21 38.8% 9 39.1%
161 67.3% 32 72.7% 90 64.2% 33 61.1% 14 60.8%
1 0.4% 0 0.0% 1 0.7% 0 0.0% 0 0.0%
239 100% 44 100% 140 100% 54 100% 23 100%

RACE/ETHNICITY

n % n % n % n % n %
166 69.4% 32 72.7% 106 75.7% 37 68.5% 18 78.2%
4 1.6% 1 2.2% 2 1.4% 1 1.8% 1 4.3%
67 28.0% 10 22.7% 30 21.4% 16 29.6% 4 17.3%
2 0.8% 1 2.2% 2 1.4% 0 0.0% 0 0.0%
239 100% 44 100% 140 100% 54 100% 23 100%

PERCENT OF FPL

n % n % n % n % n %
129 53.9% 26 59.0% 106 75.7% 30 55.5% 12 52.1%
69 28.8% 11 25.0% 27 19.2% 18 33.3% 7 30.4%
28 11.7% 4 9.0% 4 2.8% 3 5.5% 3 13.0%
13 5.4% 3 6.8% 3 2.1% 3 5.5% 1 4.3%
239 100% 44 100% 140 100% 54 100% 23 100%

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
2,968 36.9% 477 37.2% 1,593 35.4% 409 33.9% 230 36.5%
1,928 23.9% 314 24.5% 1,085 24.1% 317 26.3% 163 25.9%
375 4.6% 74 5.7% 195 4.3% 74 6.1% 55 8.7%
631 7.8% 103 8.0% 351 7.8% 102 8.4% 39 6.2%
371 4.6% 37 2.8% 223 4.9% 53 4.4% 27 4.2%
239 2.9% 44 3.4% 140 3.1% 54 4.4% 23 3.6%
618 7.6% 98 7.6% 376 8.3% 93 7.7% 34 5.4%
418 5.1% 67 5.2% 264 5.8% 58 4.8% 36 5.7%
494 6.1% 65 5.0% 263 5.8% 44 3.6% 22 3.4%
8,043 100% 1,279 100% 4,490 100% 1,204 100% 629 100%

Deceased
Did not recertify
Eligible for Medicaid
Incarcerated
Income exceeds program max
Moved out of state
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Louisiana Health Access Program
Alexandria Region 6 Annual Report
January 1, 2016 - December 31, 2016

UTILIZATION

SUMMARY CLAIM TYPES
5,415 n %
25.3 3,678 67.9%
4,542 162 3.0%
873 73 1.3%
153 1,502 27.7%
92 5,415 100%

GENDER

n % n % n % n % n %
1,859 34.3% 26.6 1,621 35.6% 238 27.2% 56 36.6% 25 27.1%
3,534 65.2% 24.7 2,921 64.3% 613 70.2% 97 63.3% 66 71.7%
22 0.4% 22.0 0 0.0% 22 2.5% 0 0.0% 1 1.0%

5,415 100% 25.3 4,542 100% 873 100% 153 100% 92 100%

RACE/ETHNICITY

n % n % n % n % n %
2,948 54.4% 20.8 2,365 52.0% 583 66.7% 100 65.3% 66 71.7%
125 2.3% 31.3 75 1.6% 50 5.7% 2 1.3% 3 3.2%
2,326 42.9% 35.2 2,102 46.2% 224 25.6% 51 33.3% 21 22.8%
16 0.2% 8.0 0 0.0% 16 1.8% 0 0.0% 2 2.1%

5,415 100% 25.3 4,542 100% 873 100% 153 100% 92 100%

PERCENT OF FPL

n % n % n % n % n %
1,964 36.2% 18.2 1,538 33.8% 426 48.7% 66 43.1% 53 57.6%
1,877 34.6% 27.6 1,551 34.1% 326 37.3% 53 34.6% 28 30.4%
1,293 23.8% 47.9 1,240 27.3% 53 6.0% 26 16.9% 7 7.6%
281 5.1% 25.5 213 4.6% 68 7.7% 8 5.2% 4 4.3%
5,415 100% 25.3 4,542 100% 873 100% 153 100% 92 100%

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
66,063 34.3% 24.5 56,382 34.1% 9,681 35.3% 2,079 37.9% 1,002 37.4%
44,701 23.2% 26.2 40,217 24.3% 4,484 16.3% 1,362 24.8% 548 20.4%
9,800 5.0% 27.5 8,259 5.0% 1,541 5.6% 275 5.0% 142 5.3%
19,822 10.2% 33.9 17,411 10.5% 2,411 8.7% 431 7.8% 202 7.5%
7,944 4.1% 22.8 7,384 4.4% 560 2.0% 293 5.3% 91 3.3%
5,415 2.8% 25.3 4,542 2.7% 873 3.1% 153 2.7% 92 3.4%
13,731 7.1% 25.1 9,363 5.6% 4,368 15.9% 319 5.8% 290 10.8%
12,474 6.4% 34.5 11,158 6.7% 1,316 4.8% 283 5.1% 129 4.8%
12,611 6.5% 29.1 10,446 6.3% 2,165 7.9% 284 5.1% 183 6.8%
192,567 100% 26.6 165,168 100% 27,399 100% 5,480 100% 2,679 100%

Uninsured Claims

Insured Clients

Total
Other

Black
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White

Uninsured Clients

No. Claims
No. Claims per Person
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Total
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Insured Claims Uninsured Clients

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Claims

Lake Charles
Alexandria
Shreveport
Monroe
Hammond/Slidell

New Orleans
Baton Rouge
Houma
Lafayette

Drug, 67.9%

Copay, 3.0%

Deductible, 
1.3%

Premium, 
27.7%

CLAIM TYPES, JAN ‐ DEC 2016

1,717
1,265

918
633
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266

228

90
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NO. OF CLAIMS BY QUARTER, JAN 2016 ‐ DEC 2016
Insured Claims Uninsured Claims
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Louisiana Health Access Program
Alexandria Region 6 Annual Report
January 1, 2016 - December 31, 2016

CLINICAL OUTCOMES

SUMMARY
n %

In Care* 230 96.2%
Virally Suppressed† 174 72.8%
Total 239 100%

GENDER

77 76 98.7% 60 77.9%
161 153 95.0% 113 70.2%
239 230 96.2% 174 72.8%

RACE/ETHNICITY

166 158 95.2% 115 69.3%
67 66 98.5% 53 79.1%
239 230 96.2% 174 72.8%

PERCENT OF FPL

129 123 95.3% 88 68.2%
69 67 97.1% 50 72.5%
28 27 96.4% 26 92.9%
13 13 100.0% 10 76.9%
239 230 96.2% 174 72.8%

INSURANCE STATUS

91 88 96.7% 74 81.3%
64 63 98.4% 49 76.6%
84 79 94.0% 51 60.7%
239 230 96.2% 174 72.8%

Uninsured
Total

Insured
Transitioned

% In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†No. In Care*Total

No. Virally 
Suppressed†Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Total

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

Total

% Virally 
Suppressed†

<100
100‐199
200‐299
300+

No. In Care* % In Care*Total
Black

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

White

% Virally 
Suppressed†

No. Virally 
Suppressed†% In Care*No. In Care*Total

Male
Female

Total

100% 100%99% 95%
78%

70%

Female Male

CARE CONTINUUM FOR CLIENTS BY GENDER
Total % In Care* % Virally Suppressed†

100% 100%95% 99%

69%
79%

Black White

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
Total % In Care* % Virally Suppressed†

100% 100% 100% 100%95% 97% 96% 100%

68% 73%

93%
77%

<100 100‐199 200‐299 300+

CARE CONTINUUM FOR CLIENTS BY FPL
Total % In Care* % Virally Suppressed†

100% 100% 100%97% 98% 94%
81% 77%

61%

Insured Transitioned Uninsured

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
Total % In Care* % Virally Suppressed†

100% 100%96% 95%

73% 80%

Alexandria Region 6 Statewide

CARE CONTINUUM FOR CLIENTS FOR REGION 6 & STATE
Total % In Care* % Virally Suppressed†
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Louisiana Health Access Program
Shreveport Region 7 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT SUMMARY

During the year, 618 clients from the Shreveport Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
16% (n=98) were first time enrollees.

There were 376 clients who disenrolled from the program. The majority 
50% (n=187) did not recertify, and another 48% (n=181) were eligible for 
Medicaid.

There were 93 clients who enrolled in the program to receive health
insurance assistance who had previously been uninsured during the
year.

A total of 34 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the year.

Clients living in the Shreveport Region account for 8% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

UTILIZATION SUMMARY

LA HAP assisted with 13,731 claims including 9,743 (71%)
drug claims, 740 (5%) copays, 236 (2%) deductibles and
3,012 (22%) premiums. Of these, 9,363 (68%) were for
insured claims and 4,368 (32%) were for uninsured claims.

There were an average of 25.1 claims per person.

There were 319 clients who utilized health insurance
assistance and 290 clients who utilized uninsured
assistance.

Six percent of all LA HAP claims were for clients from
the Shreveport Region.

CLINICAL OUTCOMES SUMMARY

A total of 92% (n=567) of clients were defined as in care.
These clients had at least one CD4 or viral load test
reported in the past year.

Seventy‐four percent (n=457) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The Shreveport Region had the second 
lowest percentage of clients virally suppressed.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 80% of insured clients were virally
suppressed compared to 68% of uninsured clients.

Only 71% of black clients achieved viral suppression
compared to 81% of white clients despite having
similar in care percentages.

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between January 1, 2016 and December 31, 2016 with the most recent
result <200 copies/mL

Drug, 71.0%

Copay, 5.4%

Deductible, 
1.7%

Premium, 
21.9%

CLAIM TYPES

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

100% 100%
93% 91%

80%
68%

Insured Uninsured

Total % In Care* % Virally Suppressed†
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Louisiana Health Access Program
Shreveport Region 7 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT

SUMMARY DISENROLLMENT REASON
Active 618 n %
Newly Enrolled 98 4 1.0%
Disenrolled 376 187 49.7%
Gained Insurance 93 181 48.1%
Lost Insurance 34 2 0.5%

1 0.2%
1 0.2%
376 100%

GENDER

n % n % n % n % n %
157 25.4% 20 20.4% 107 28.4% 18 19.3% 7 20.5%
455 73.6% 77 78.5% 265 70.4% 74 79.5% 27 79.4%
6 0.9% 1 1.0% 4 1.0% 1 1.0% 0 0.0%
618 100% 98 100% 376 100% 93 100% 34 100%

RACE/ETHNICITY

n % n % n % n % n %
448 72.4% 72 73.4% 290 77.1% 62 66.6% 25 73.5%
9 1.4% 2 2.0% 1 0.2% 0 0.0% 0 0.0%
157 25.4% 23 23.4% 83 22.0% 30 32.2% 8 23.5%
4 0.6% 1 1.0% 2 0.5% 1 1.0% 1 2.9%
618 100% 98 100% 376 100% 93 100% 34 100%

PERCENT OF FPL

n % n % n % n % n %
308 49.8% 66 67.3% 279 74.2% 46 49.4% 16 47.0%
211 34.1% 21 21.4% 83 22.0% 29 31.1% 15 44.1%
78 12.6% 7 7.1% 11 2.9% 14 15.0% 3 8.8%
21 3.3% 4 4.0% 3 0.7% 4 4.3% 0 0.0%
618 100% 98 100% 376 100% 93 100% 34 100%

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
2,968 36.9% 477 37.2% 1,593 35.4% 409 33.9% 230 36.5%
1,928 23.9% 314 24.5% 1,085 24.1% 317 26.3% 163 25.9%
375 4.6% 74 5.7% 195 4.3% 74 6.1% 55 8.7%
631 7.8% 103 8.0% 351 7.8% 102 8.4% 39 6.2%
371 4.6% 37 2.8% 223 4.9% 53 4.4% 27 4.2%
239 2.9% 44 3.4% 140 3.1% 54 4.4% 23 3.6%
618 7.6% 98 7.6% 376 8.3% 93 7.7% 34 5.4%
418 5.1% 67 5.2% 264 5.8% 58 4.8% 36 5.7%
494 6.1% 65 5.0% 263 5.8% 44 3.6% 22 3.4%
8,043 100% 1,279 100% 4,490 100% 1,204 100% 629 100%Total

Lake Charles
Alexandria
Shreveport
Monroe
Hammond/Slidell

Lost Insurance

New Orleans
Baton Rouge
Houma
Lafayette

Active Newly Enrolled Disenrolled Gained Insurance

Total

Hispanic

Total

200‐299
300+

<100
100‐199

Lost InsuranceGained InsuranceNewly Enrolled

Transgender

Active

Male
Female

Lost InsuranceGained InsuranceDisenrolledNewly Enrolled

Total

Active

Black

White
Other

Lost Insurance

Active

Income exceeds program max
Moved out of state

Newly Enrolled Disenrolled Gained Insurance

Total

Disenrolled

Deceased
Did not recertify
Eligible for Medicaid
Incarcerated

0
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No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 ‐ Dec 2016

Active Gained Insurance Lost insurance
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Louisiana Health Access Program
Shreveport Region 7 Annual Report
January 1, 2016 - December 31, 2016

UTILIZATION

SUMMARY CLAIM TYPES
13,731 n %
25.1 9,743 71.0%
9,363 740 5.4%
4,368 236 1.7%
319 3,012 21.9%
290 13,731 100%

GENDER

n % n % n % n % n %
3,174 23.1% 22.4 2,072 22.1% 1,102 25.2% 79 24.7% 73 25.1%
10,460 76.1% 26.2 7,201 76.9% 3,259 74.6% 237 74.2% 215 74.1%
97 0.7% 19.4 90 0.9% 7 0.1% 3 0.9% 2 0.6%

13,731 100% 25.1 9,363 100% 4,368 100% 319 100% 290 100%

RACE/ETHNICITY

n % n % n % n % n %
8,556 62.3% 21.8 5,222 55.7% 3,334 76.3% 213 66.7% 221 76.2%
305 2.2% 33.9 132 1.4% 173 3.9% 5 1.5% 5 1.7%
4,806 35.0% 33.8 3,980 42.5% 826 18.9% 100 31.3% 60 20.6%
64 0.4% 16.0 29 0.3% 35 0.8% 1 0.3% 4 1.3%

13,731 100% 25.1 9,363 100% 4,368 100% 319 100% 290 100%

PERCENT OF FPL

n % n % n % n % n %
4,898 35.6% 18.8 2,741 29.2% 2,157 49.3% 119 37.3% 162 55.8%
6,402 46.6% 32.7 4,819 51.4% 1,583 36.2% 132 41.3% 90 31.0%
1,942 14.1% 27.0 1,399 14.9% 543 12.4% 52 16.3% 31 10.6%
489 3.5% 27.2 404 4.3% 85 1.9% 16 5.0% 7 2.4%

13,731 100% 25.1 9,363 100% 4,368 100% 319 100% 290 100%

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
66,063 34.3% 24.5 56,382 34.1% 9,681 35.3% 2,079 37.9% 1,002 37.4%
44,701 23.2% 26.2 40,217 24.3% 4,484 16.3% 1,362 24.8% 548 20.4%
9,800 5.0% 27.5 8,259 5.0% 1,541 5.6% 275 5.0% 142 5.3%
19,822 10.2% 33.9 17,411 10.5% 2,411 8.7% 431 7.8% 202 7.5%
7,944 4.1% 22.8 7,384 4.4% 560 2.0% 293 5.3% 91 3.3%
5,415 2.8% 25.3 4,542 2.7% 873 3.1% 153 2.7% 92 3.4%
13,731 7.1% 25.1 9,363 5.6% 4,368 15.9% 319 5.8% 290 10.8%
12,474 6.4% 34.5 11,158 6.7% 1,316 4.8% 283 5.1% 129 4.8%
12,611 6.5% 29.1 10,446 6.3% 2,165 7.9% 284 5.1% 183 6.8%
192,567 100% 26.6 165,168 100% 27,399 100% 5,480 100% 2,679 100%

Uninsured Claims

Insured Clients

Total
Other

Black
Hispanic
White

Uninsured Clients

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients

Total

Drug
Copay
Deductible
Premium

Uninsured Clients

No. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Claims Insured Clients Uninsured Clients

Insured Clients

Female

Transgender
Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Insured Clients Uninsured Clients

<100

Total

Male

100‐199
200‐299
300+

Uninsured ClaimsNo. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Clients

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Claims

Lake Charles
Alexandria
Shreveport
Monroe
Hammond/Slidell

New Orleans
Baton Rouge
Houma
Lafayette

Drug, 71.0%

Copay, 5.4%

Deductible, 
1.7%

Premium, 
21.9%

CLAIM TYPES, JAN ‐ DEC 2016
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1,383 1,520

1,084

381

0
500

1,000
1,500
2,000
2,500
3,000
3,500
4,000
4,500

Jan16‐Mar16 Apr16‐Jun16 Jul16‐Sep16 Oct16‐Dec16

N
o.
 C
la
im

s

NO. OF CLAIMS BY QUARTER, JAN 2016 ‐ DEC 2016
Insured Claims Uninsured Claims
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Louisiana Health Access Program
Shreveport Region 7 Annual Report
January 1, 2016 - December 31, 2016

CLINICAL OUTCOMES

SUMMARY
n %

In Care* 567 91.7%
Virally Suppressed† 457 73.9%
Total 618 100%

GENDER

455 414 91.0% 333 73.2%
157 149 94.9% 122 77.7%

Transgender 6 4 66.7% 2 33.3%
618 567 91.7% 457 73.9%

RACE/ETHNICITY

448 407 90.8% 317 70.8%
Hispanic 9 9 100.0% 9 100.0%

157 147 93.6% 127 80.9%
618 567 91.7% 457 73.9%

PERCENT OF FPL

308 280 90.9% 204 66.2%
211 198 93.8% 179 84.8%
78 70 89.7% 58 74.4%
21 19 90.5% 16 76.2%
618 567 91.7% 457 73.9%

INSURANCE STATUS

224 209 93.3% 180 80.4%
122 111 91.0% 93 76.2%
272 247 90.8% 184 67.6%
618 567 91.7% 457 73.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

White

% Virally 
Suppressed†

No. Virally 
Suppressed†% In Care*No. In Care*Total

Male
Female

Total

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

Total

% Virally 
Suppressed†

<100
100‐199
200‐299
300+

No. In Care* % In Care*Total
Black

No. Virally 
Suppressed†

% Virally 
Suppressed†No. In Care*Total

No. Virally 
Suppressed†Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Total

Uninsured
Total

Insured
Transitioned

% In Care*

100% 100% 100%
91% 95%

67%73% 78%

33%

Female Male Transgender

CARE CONTINUUM FOR CLIENTS BY GENDER
Total % In Care* % Virally Suppressed†

100% 100% 100%
91%

100% 94%

71%

100%

81%

Black Hispanic White

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
Total % In Care* % Virally Suppressed†

100% 100% 100% 100%
91% 94% 90% 91%

66%

85%
74% 76%

<100 100‐199 200‐299 300+

CARE CONTINUUM FOR CLIENTS BY FPL
Total % In Care* % Virally Suppressed†

100% 100% 100%93% 91% 91%
80% 76%

68%

Insured Transitioned Uninsured

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
Total % In Care* % Virally Suppressed†

100% 100%
92% 95%

74% 80%

Shreveport Region 7 Statewide

CARE CONTINUUM FOR CLIENTS FOR REGION 7 & STATE
Total % In Care* % Virally Suppressed†
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Louisiana Health Access Program
Monroe Region 8 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT SUMMARY

During the year, 418 clients from the Monroe Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
16% (n=67) were first time enrollees.

There were 264 clients who disenrolled from the program. The majority 
50% (n=131) were eligible for Medicaid, and another 46% (n=121) did not 
recertify. 

There were 58 clients who enrolled in the program to receive health
insurance assistance who had previously been uninsured during the
year.

A total of 36 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the year.

Clients living in the Monroe Region account for 5% of LA HAP

ENROLLED CLIENTS BY PARISH

UTILIZATION SUMMARY

LA HAP assisted with 12,474 claims including 9,086 (73%)
drug claims, 214 (2%) copays, 105 (1%) deductibles and
3,066 (25%) premiums. Of these, 11,158 (89%) were for
insured claims and 1,316 (11%) were for uninsured claims.

There were an average of 34.5 claims per person.

There were 283 clients who utilized health insurance
assistance and 129 clients who utilized uninsured
assistance.

Six percent of all LA HAP claims were for clients from
the Monroe Region.

CLINICAL OUTCOMES SUMMARY

A total of 93% (n=389) of clients were defined as in care.
These clients had at least one CD4 or viral load test
reported in the past year.

Seventy‐nine percent (n=332) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The percentage of clients virally suppressed in 
the Monroe Region is similar to the statewide percentage of 
80%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 86% of insured clients were virally
suppressed compared to 67% of uninsured clients.

Only 78% of black clients achieved viral suppression
compared to 82% of white clients despite having
similar in care percentages.

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between January 1, 2016 and December 31, 2016 with the most recent
result <200 copies/mL

Drug, 72.8%

Copay, 1.7%

Deductible, 
0.8%

Premium, 24.6%

CLAIM TYPES

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

100% 100%95% 90%86%

67%

Insured Uninsured

Total % In Care* % Virally Suppressed†

 
33 of 40

LAHAP Region 8, Annual Report



Louisiana Health Access Program
Monroe Region 8 Annual Report
January 1, 2016 - December 31, 2016

ENROLLMENT

SUMMARY DISENROLLMENT REASON
Active 418 n %
Newly Enrolled 67 7 2.6%
Disenrolled 264 121 45.8%
Gained Insurance 58 131 49.6%
Lost Insurance 36 1 0.3%

4 1.5%
264 100%

GENDER

n % n % n % n % n %
98 23.4% 12 17.9% 70 26.5% 23 39.6% 11 30.5%
320 76.5% 55 82.0% 194 73.4% 35 60.3% 25 69.4%
418 100% 67 100% 264 100% 58 100% 36 100%

RACE/ETHNICITY

n % n % n % n % n %
313 74.8% 52 77.6% 217 82.1% 48 82.7% 33 91.6%
4 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
99 23.6% 15 22.3% 47 17.8% 9 15.5% 3 8.3%
2 0.4% 0 0.0% 0 0.0% 1 1.7% 0 0.0%
418 100% 67 100% 264 100% 58 100% 36 100%

PERCENT OF FPL

n % n % n % n % n %
219 52.3% 45 67.1% 178 67.4% 33 56.8% 12 33.3%
141 33.7% 11 16.4% 66 25.0% 17 29.3% 14 38.8%
50 11.9% 9 13.4% 20 7.5% 7 12.0% 9 25.0%
8 1.9% 2 2.9% 0 0.0% 1 1.7% 1 2.7%
418 100% 67 100% 264 100% 58 100% 36 100%

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
2,968 36.9% 477 37.2% 1,593 35.4% 409 33.9% 230 36.5%
1,928 23.9% 314 24.5% 1,085 24.1% 317 26.3% 163 25.9%
375 4.6% 74 5.7% 195 4.3% 74 6.1% 55 8.7%
631 7.8% 103 8.0% 351 7.8% 102 8.4% 39 6.2%
371 4.6% 37 2.8% 223 4.9% 53 4.4% 27 4.2%
239 2.9% 44 3.4% 140 3.1% 54 4.4% 23 3.6%
618 7.6% 98 7.6% 376 8.3% 93 7.7% 34 5.4%
418 5.1% 67 5.2% 264 5.8% 58 4.8% 36 5.7%
494 6.1% 65 5.0% 263 5.8% 44 3.6% 22 3.4%
8,043 100% 1,279 100% 4,490 100% 1,204 100% 629 100%

Deceased
Did not recertify
Eligible for Medicaid
Income exceeds program max
Moved out of state

Newly Enrolled Disenrolled Gained Insurance

Total

Disenrolled

Lost InsuranceGained InsuranceDisenrolledNewly Enrolled

Total

Active

Black

White
Other

Lost Insurance

Active

Lost InsuranceGained InsuranceNewly EnrolledActive

Male
Female

Total

Hispanic

Total

200‐299
300+

<100
100‐199

Lost Insurance
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UTILIZATION

SUMMARY CLAIM TYPES
12,474 n %
34.5 9,086 72.8%

11,158 214 1.7%
1,316 105 0.8%
283 3,066 24.6%
129 12,474 100%

GENDER

n % n % n % n % n %
2,743 21.9% 32.3 2,364 21.1% 379 28.7% 68 24.0% 37 28.6%
9,731 78.0% 35.1 8,794 78.8% 937 71.2% 215 75.9% 92 71.3%
12,474 100% 34.5 11,158 100% 1,316 100% 283 100% 129 100%

RACE/ETHNICITY

n % n % n % n % n %
8,756 70.1% 32.9 7,726 69.2% 1,030 78.2% 203 71.7% 107 82.9%
79 0.6% 19.8 0 0.0% 79 6.0% 0 0.0% 4 3.1%

3,582 28.7% 39.8 3,402 30.4% 180 13.6% 79 27.9% 17 13.1%
57 0.4% 28.5 30 0.2% 27 2.0% 1 0.3% 1 0.7%

12,474 100% 34.5 11,158 100% 1,316 100% 283 100% 129 100%

PERCENT OF FPL

n % n % n % n % n %
5,283 42.3% 28.7 4,730 42.3% 553 42.0% 133 46.9% 68 52.7%
5,451 43.6% 42.9 4,907 43.9% 544 41.3% 106 37.4% 42 32.5%
1,374 11.0% 32.0 1,156 10.3% 218 16.5% 36 12.7% 18 13.9%
366 2.9% 45.8 365 3.2% 1 0.0% 8 2.8% 1 0.7%

12,474 100% 34.5 11,158 100% 1,316 100% 283 100% 129 100%

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
66,063 34.3% 24.5 56,382 34.1% 9,681 35.3% 2,079 37.9% 1,002 37.4%
44,701 23.2% 26.2 40,217 24.3% 4,484 16.3% 1,362 24.8% 548 20.4%
9,800 5.0% 27.5 8,259 5.0% 1,541 5.6% 275 5.0% 142 5.3%
19,822 10.2% 33.9 17,411 10.5% 2,411 8.7% 431 7.8% 202 7.5%
7,944 4.1% 22.8 7,384 4.4% 560 2.0% 293 5.3% 91 3.3%
5,415 2.8% 25.3 4,542 2.7% 873 3.1% 153 2.7% 92 3.4%
13,731 7.1% 25.1 9,363 5.6% 4,368 15.9% 319 5.8% 290 10.8%
12,474 6.4% 34.5 11,158 6.7% 1,316 4.8% 283 5.1% 129 4.8%
12,611 6.5% 29.1 10,446 6.3% 2,165 7.9% 284 5.1% 183 6.8%
192,567 100% 26.6 165,168 100% 27,399 100% 5,480 100% 2,679 100%

Uninsured Claims

Insured Clients

Total
Other

Black
Hispanic
White

Uninsured Clients

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients

Total

Drug
Copay
Deductible
Premium

Uninsured Clients

No. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Claims Insured Clients Uninsured Clients

Insured Clients

Female

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Insured Clients Uninsured Clients

<100

Total

Male

100‐199
200‐299
300+

Uninsured ClaimsNo. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Clients

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Claims

Lake Charles
Alexandria
Shreveport
Monroe
Hammond/Slidell

New Orleans
Baton Rouge
Houma
Lafayette

Drug, 72.8%

Copay, 1.7%

Deductible, 
0.8%

Premium, 
24.6%
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CLINICAL OUTCOMES

SUMMARY
n %

In Care* 389 93.1%
Virally Suppressed† 332 79.4%
Total 418 100%

GENDER

98 95 96.9% 78 79.6%
320 294 91.9% 254 79.4%
418 389 93.1% 332 79.4%

RACE/ETHNICITY

313 293 93.6% 245 78.3%
99 91 91.9% 82 82.8%
418 389 93.1% 332 79.4%

PERCENT OF FPL

219 200 91.3% 162 74.0%
141 134 95.0% 119 84.4%
50 47 94.0% 43 86.0%
8 8 100.0% 8 100.0%

418 389 93.1% 332 79.4%

INSURANCE STATUS

217 206 94.9% 186 85.7%
95 88 92.6% 75 78.9%
106 95 89.6% 71 67.0%
418 389 93.1% 332 79.4%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

White

% Virally 
Suppressed†

No. Virally 
Suppressed†% In Care*No. In Care*Total

Male
Female

Total

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

Total

% Virally 
Suppressed†

<100
100‐199
200‐299
300+

No. In Care* % In Care*Total
Black

No. Virally 
Suppressed†

% Virally 
Suppressed†No. In Care*Total

No. Virally 
Suppressed†Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Total

Uninsured
Total

Insured
Transitioned

% In Care*

100% 100%97% 92%
80% 79%

Female Male

CARE CONTINUUM FOR CLIENTS BY GENDER
Total % In Care* % Virally Suppressed†

100% 100%94% 92%
78% 83%

Black White

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
Total % In Care* % Virally Suppressed†

100% 100% 100% 100%
91% 95% 94% 100%

74%
84% 86%

100%

<100 100‐199 200‐299 300+

CARE CONTINUUM FOR CLIENTS BY FPL
Total % In Care* % Virally Suppressed†

100% 100% 100%95% 93% 90%86% 79%
67%

Insured Transitioned Uninsured

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
Total % In Care* % Virally Suppressed†

100% 100%93% 95%
79% 80%

Monroe Region 8 Statewide

CARE CONTINUUM FOR CLIENTS FOR REGION 8 & STATE
Total % In Care* % Virally Suppressed†
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ENROLLMENT SUMMARY

During the year, 494 clients from the Hammond/Slidell Region
were enrolled in the Louisiana Health Access Program (LA HAP) of
which 13% (n=65) were first time enrollees.

There were 263 clients who disenrolled from the program. The majority 
59% (n=154) did not recertify, and another 40% (n=104) were eligible for 
Medicaid.

There were 44 clients who enrolled in the program to receive health
insurance assistance who had previously been uninsured
during the year.

A total of 22 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the year.

Clients living in the Hammond/Slidell Region account for 6% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

UTILIZATION SUMMARY

LA HAP assisted with 12,611 claims including 8,715
(69%) drug claims, 824 (7%) copays, 114 (1%)
deductibles and 2,958 (24%) premiums. Of these,
10,446 (83%) were for insured claims and 2,165 (17%)
were for uninsured claims.

There were an average of 29.1 claims per person.

There were 284 clients who utilized health insurance
assistance and 183 clients who utilized uninsured
assistance.

Seven percent of all LA HAP claims were for clients fromthe
Hammond/Slidell Region.

CLINICAL OUTCOMES SUMMARY

A total of 95% (n=468) of clients were defined as in care. 
These clients had at least one CD4 or viral load test reported 
in the past year.

Eighty‐one percent (n=398) of clients were virally 
suppressed. These clients had a viral load test reported in 
the past year with the most recent result <200 copies/mL. 
Ther percentage of clients virally suppressed in the 
Hammond/Slidell Region is similar to the statewide 
percentage of 80%.

Clients who are insured are more likely to be virally 
suppressed compared to those clients who are uninsured; 
90% of insured clients were virally suppressed compared to 
only 64% of uninsured clients. 

Only 75% of black clients achieved viral suppression 
compared to 87% of white clients despite having similar in 
care percentages.

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between January 1, 2015 and December 31, 2016 with the most recent
result <200 copies/mL

Drug, 69.1%

Copay, 6.5%

Deductible, 
0.9%

Premium, 
23.5%

CLAIM TYPES

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

100% 100%97%
91%90%

64%

Insured Uninsured

Total % In Care* % Virally Suppressed†
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ENROLLMENT

SUMMARY DISENROLLMENT REASON
Active 494 n %
Newly Enrolled 65 2 0.7%
Disenrolled 263 154 58.5%
Gained Insurance 44 104 39.5%
Lost Insurance 22 3 1.1%

0 0.0%
263 100%

GENDER

n % n % n % n % n %
124 25.1% 21 32.3% 79 30.0% 7 15.9% 1 4.5%
364 73.6% 42 64.6% 181 68.8% 37 84.0% 21 95.4%

Transgender 6 1.2% 2 3.0% 3 1.1% 0 0.0% 0 0.0%
494 100% 65 100% 263 100% 44 100% 22 100%

RACE/ETHNICITY

n % n % n % n % n %
235 47.5% 31 47.6% 158 60.0% 20 45.4% 13 59.0%
17 3.4% 4 6.1% 9 3.4% 1 2.2% 0 0.0%
236 47.7% 29 44.6% 94 35.7% 23 52.2% 9 40.9%
6 1.2% 1 1.5% 2 0.7% 0 0.0% 0 0.0%

494 100% 65 100% 263 100% 44 100% 22 100%

PERCENT OF FPL

n % n % n % n % n %
254 51.4% 38 58.4% 201 76.4% 22 50.0% 8 36.3%
148 29.9% 14 21.5% 46 17.4% 12 27.2% 7 31.8%
65 13.1% 5 7.6% 12 4.5% 9 20.4% 7 31.8%
27 5.4% 8 12.3% 4 1.5% 1 2.2% 0 0.0%
494 100% 65 100% 263 100% 44 100% 22 100%

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
2,968 36.9% 477 37.2% 1,593 35.4% 409 33.9% 230 36.5%
1,928 23.9% 314 24.5% 1,085 24.1% 317 26.3% 163 25.9%
375 4.6% 74 5.7% 195 4.3% 74 6.1% 55 8.7%
631 7.8% 103 8.0% 351 7.8% 102 8.4% 39 6.2%
371 4.6% 37 2.8% 223 4.9% 53 4.4% 27 4.2%
239 2.9% 44 3.4% 140 3.1% 54 4.4% 23 3.6%
618 7.6% 98 7.6% 376 8.3% 93 7.7% 34 5.4%
418 5.1% 67 5.2% 264 5.8% 58 4.8% 36 5.7%
494 6.1% 65 5.0% 263 5.8% 44 3.6% 22 3.4%
8,043 100% 1,279 100% 4,490 100% 1,204 100% 629 100%Total
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300+
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UTILIZATION

SUMMARY CLAIM TYPES
12,611 n %
29.1 8,715 69.1%

10,446 824 6.5%
2,165 114 0.9%
284 2,958 23.5%
183 12,611 100%

GENDER

n % n % n % n % n %
2,164 17.1% 21.0 1,471 14.0% 693 32.0% 54 19.0% 55 30.0%
10,373 82.2% 31.8 8,905 85.2% 1,468 67.8% 227 79.9% 127 69.3%

Transgender 74 0.5% 18.5 70 0.6% 4 0.1% 3 1.0% 1 0.5%
12,611 100% 29.1 10,446 100% 2,165 100% 284 100% 183 100%

RACE/ETHNICITY

n % n % n % n % n %
3,918 31.0% 19.7 2,558 24.4% 1,360 62.8% 98 34.5% 119 65.0%
273 2.1% 18.2 159 1.5% 114 5.2% 9 3.1% 8 4.3%
8,239 65.3% 38.7 7,621 72.9% 618 28.5% 173 60.9% 54 29.5%
181 1.4% 30.2 108 1.0% 73 3.3% 4 1.4% 2 1.0%

12,611 100% 29.1 10,446 100% 2,165 100% 284 100% 183 100%

PERCENT OF FPL

n % n % n % n % n %
4,483 35.5% 21.1 3,139 30.0% 1,344 62.0% 106 37.3% 125 68.3%
5,334 42.2% 39.5 4,907 46.9% 427 19.7% 109 38.3% 32 17.4%
2,134 16.9% 34.4 1,819 17.4% 315 14.5% 48 16.9% 22 12.0%
660 5.2% 27.5 581 5.5% 79 3.6% 21 7.3% 4 2.1%

12,611 100% 29.1 10,446 100% 2,165 100% 284 100% 183 100%

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

n % n % n % n % n %
66,063 34.3% 24.5 56,382 34.1% 9,681 35.3% 2,079 37.9% 1,002 37.4%
44,701 23.2% 26.2 40,217 24.3% 4,484 16.3% 1,362 24.8% 548 20.4%
9,800 5.0% 27.5 8,259 5.0% 1,541 5.6% 275 5.0% 142 5.3%
19,822 10.2% 33.9 17,411 10.5% 2,411 8.7% 431 7.8% 202 7.5%
7,944 4.1% 22.8 7,384 4.4% 560 2.0% 293 5.3% 91 3.3%
5,415 2.8% 25.3 4,542 2.7% 873 3.1% 153 2.7% 92 3.4%
13,731 7.1% 25.1 9,363 5.6% 4,368 15.9% 319 5.8% 290 10.8%
12,474 6.4% 34.5 11,158 6.7% 1,316 4.8% 283 5.1% 129 4.8%
12,611 6.5% 29.1 10,446 6.3% 2,165 7.9% 284 5.1% 183 6.8%
192,567 100% 26.6 165,168 100% 27,399 100% 5,480 100% 2,679 100%Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Claims

Lake Charles
Alexandria
Shreveport
Monroe
Hammond/Slidell

New Orleans
Baton Rouge
Houma
Lafayette

Insured Clients Uninsured Clients

<100

Total

Male

100‐199
200‐299
300+

Uninsured ClaimsNo. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Clients

Uninsured Clients

No. Claims

No. 
Claims 
per 

Person
Insured Claims Uninsured Claims Insured Clients Uninsured Clients

Insured Clients

Female

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Total

Drug
Copay
Deductible
Premium

Uninsured Clients

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients

Uninsured Claims

Insured Clients

Total
Other

Black
Hispanic
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Copay, 6.5%

Deductible, 
0.9%
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23.5%
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CLINICAL OUTCOMES

SUMMARY
n %

In Care* 468 94.7%
Virally Suppressed† 398 80.6%
Total 494 100%

GENDER

124 116 93.5% 101 81.5%
364 346 95.1% 291 79.9%

Transgender 6 6 100.0% 6 100.0%
494 468 94.7% 398 80.6%

RACE/ETHNICITY

235 219 93.2% 175 74.5%
Hispanic 17 15 88.2% 12 70.6%
White 236 228 96.6% 205 86.9%

6 6 100.0% 6 100.0%
494 468 94.7% 398 80.6%

PERCENT OF FPL

254 236 92.9% 183 72.0%
148 144 97.3% 134 90.5%
65 61 93.8% 57 87.7%
27 27 100.0% 24 88.9%
494 468 94.7% 398 80.6%

INSURANCE STATUS

250 243 97.2% 226 90.4%
68 65 95.6% 60 88.2%
176 160 90.9% 112 63.6%
494 468 94.7% 398 80.6%

Uninsured
Total

Insured
Transitioned

% In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†No. In Care*Total

No. Virally 
Suppressed†Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Total

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

Total

% Virally 
Suppressed†

<100
100‐199
200‐299
300+

No. In Care* % In Care*Total
Black

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load 
reported between January 1, 2016 and December 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
January 1, 2016 and December 31, 2016 with the most recent result <200 copies/mL

Other

% Virally 
Suppressed†

No. Virally 
Suppressed†% In Care*No. In Care*Total

Male
Female

Total

100% 100% 100%94% 95% 100%

82% 80%

100%

Female Male Transgender

CARE CONTINUUM FOR CLIENTS BY GENDER
Total % In Care* % Virally Suppressed†

100% 100% 100%93% 88%
97%

75% 71%
87%

Black Hispanic White

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
Total % In Care* % Virally Suppressed†

100% 100% 100% 100%93% 97% 94% 100%

72%

91% 88% 89%

<100 100‐199 200‐299 300+

CARE CONTINUUM FOR CLIENTS BY FPL
Total % In Care* % Virally Suppressed†

100% 100% 100%97% 96% 91%90% 88%

64%

Insured Transitioned Uninsured

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
Total % In Care* % Virally Suppressed†

100% 100%95% 95%
81% 80%

Hammond/Slidell Region 9 Statewide

CARE CONTINUUM FOR CLIENTS FOR REGION 9 & STATE
Total % In Care* % Virally Suppressed†
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